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Caring and reduced wellbeing
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High levels of care - 23% higher risk of stroke
Older carers reporting ‘strain’ - 63% higher risk of death in a year
than non-carers/carers not reporting strain*
58% have reduced exercise, 69% can’t get a good night’s sleep, 73%
feel more anxious, 82% more stressed, 45% eat less healthily while
50% describe themselves as depressed**
Carers miss own health appointments and 39% postpone
treatments because can’t leave person they care for ***
40% experience significant distress/depression; risk of distress
increases with amount of time devoted to caring, while adverse
effects of caring are evident beyond the end of caring****
*Haley, W et al (2010), ‘Caregiving Strain and Estimated Risk for Stroke and Coronary Heart Disease Among
Spouse Caregivers’. Stroke, 41:331-336.
**Carers UK, State of Caring Survey 2014 (n= 4,924 current carers)
***In Sickness and In Health, Carers UK, 2012
**** Supporting Carers: An action guide GPs, Royal College of General Practitioners

NHS needs to be aware
• 66% of carers said health service staff did not
know how to signpost them (NHSE
consultation Dec 2013)
• ‘The five and a half million carers in England
make a critical and underappreciated
contribution not only to loved ones,
neighbours and friends, but to the very
sustainability of the NHS itself’ FYFV

People go where they go
CAB research (ComRes survey 1,002 GPs 2015)
• GPs: 19% face to face time on non-clinical issues
• Cost to NHS c£400 million a year
• 49%: saw value (understanding communities)
• 29%: job satisfaction
• 80%: less time for other patients’ health needs
• Top three: relationships (92%); housing (77%);
work/unemployment (76%)
• 31%: could advise patients adequately themselves

Stage One:
Access to an
Expert Network

0300 123 4044

• 30,000+ contacts per year now
• 12,000 entries on highly developed (and tested)
database
• Much easier to market the voluntary sector
• Key plank in HCC response to Care Act
• Useful for seasonal campaigns eg, Keep Warm Stay
Well
• Role in discharge team at Watford General Hospital
• 31 carers identified July 2015

Our Community Navigators model
“…a means of enabling primary care, community nurses,
acute hospitals, the voluntary sector, social care and the
countywide voluntary sector triage service (HertsHelp)
to refer (to provide people with a face to face
conversation during which they can learn about the
possibilities and design their own solutions ie ‘coproduce’ their ‘social prescription’) so that patients with
social, emotional or practical needs can find solutions
which will work for them, often using services provided
by the voluntary and community sector.”

NB: the eligibility criteria = ‘I am not
sure what to do with this person’
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Carers’ Champions in all 68 practices
• Carers’ Champions in Primary Care
• Local Incentive Scheme – increasing
consistency
• 16% increase in carers on register last year
• Survey of carers (891 returned) and action
planning
• Primary care now biggest referrer to Carers in
Hertfordshire

Feedback on Champions
• “This really felt like a first rate service particularly the flexible appointments as it is
often so difficult to find time to get to the
doctor's in between caring and working.
• ‘’It made me feel as if I really
mattered. When I replied… I received a
telephone call almost immediately offering an
appointment for the health check. I really
couldn't ask for a more supportive service.”

Opportunities to intervene
Of 42 carers who had a health-check in one practice:
 7 diagnosed with depression
 4 had raised BP
 2 needed advice on diet/weight loss
 1 had raised lipids
 1 was referred to social care
 8 were signposted/referred to Carers in Hertfordshire
 Other minor health ailments were dealt with - blocked
ears, lower back pain, medication review

Impact

2009-2015

• “GPs are now the biggest referrers of carers to Carers
in Hertfordshire (CiH) for advice and support - last year
they identified 379 people.’’ Carers in Hertfordshire
• “This really felt like a first rate service - particularly the
flexible appointments as it is often so difficult to find
time to get to the doctor's in between caring and
working.’’ A carer
• It made me feel as if I really mattered. When I
replied… I received a telephone call almost immediately
offering an appointment for the health check. I really
couldn't ask for a more supportive service.” A carer

Carers in Herts: State of Caring Survey 2015
If you ever felt, as a carer, that you had reached breaking point, what happened
next?
N = 437/1222
Responses (carers could pick more than one)

No.

% of carers

I fell ill but was unable to take time off caring
I needed medical treatment
Family or friends had to take over the care
I had to take extra time off work
I left my job
I had a breakdown
I stopped providing care temporarily
The person I care for went into residential care
Social care services had to be provided to the person

167
104
70
67
67
61
46
48
42

38
24
16
15
15
14
11
11
10

Emergency care services had to be provided
The person I care for had to go into hospital
I stopped providing care permanently
Other comments

31
25
10
143

7
6
2
33

Importance of ‘respite’
• Respite is not just a compassionate gesture. It
has immediate, measurable health benefits
for carers
• Adult day care is a sustainable intervention
for chronic conditions such as dementia
• The importance of building bridges of
understanding about respite with carers
Steven H. Zarit, Ph.D.
Penn State University
6th International Carers Conference
Gothenburg, Sweden
September, 2015
szarit@psu.edu
www.anhoriga.se

Carer Friendly Hospital
• HCC funded in Lister to
prove concept
• 10 less readmissions of
OP per month (could =
net savings of £350k pa)
• Less admissions - diverts
to emergency respite
• New Carers’ Lead in
Integrated Discharge
Team in Watford General

